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What is 
Wayfinding?



Why 
Wayfinding?

 » Сohesion

 » Creates Sense of Place

 » Welcomes New Users

 » Enhances Safety 
and Aids Emergency 
Response





What Makes a 
Route Legible?

»



CV Link 
Coachella Valley, CA

What Makes a  
Route Legible?

Repetition & Pattern

Color

Material
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Wayfinding 
Benefits

»



Encourage Exploration

Wayfinding  
Benefits
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New York, NY

Support Local Business

Wayfinding  
Benefits
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SHEET 1WESTMINSTER GATEWAY
Gateway Arch Conceptual Design 05.05.17

CONCEPT 1: Tilted Planes      

Concept Model

Westminster, CO

Celebrate Local Identity

Wayfinding  
Benefits
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Winston-Salem, NC

Wayfinding  
Benefits

Celebrate Local Identity
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Winston-Salem, NC

Celebrate Local Identity

Wayfinding  
Benefits
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Greenway 
Wayfinding 
Principles

»
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Greenway Wayfinding  
Principles

Overview

Connect People 
with Places

Promote  
Active Travel

Maintain Motion

Keep It Simple

Be Predictable

Be Inclusive
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Greenway Wayfinding  
Principles
Greenway Wayfinding  
Principles

Promote Active Travel
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Greenway Wayfinding  
Principles

Maintain Motion

Northwest Arkansas
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Portland, OR

Greenway Wayfinding  
Principles

Keep it Simple
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Greenway Wayfinding  
Principles

Be Predictable

Runyon Canyon, CA
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Greenway Wayfinding  
Principles

Be Inclusive

Sumter, SC
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Wayfinding 
Tools

»
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Vehicular Directional

Map Kiosk Pavement Marking

InterpretiveGateway Murals

Trail Directional ConfirmationOn-road 
Confirmation

Mile Markers

Vehicular Monument

C
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 O
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E
M

TO Salem Creek
Greenway

OFF-TRAIL ON-TRAIL

ON-TRAIL

Wayfinding  
Tools

Wayfinding Entire Systems / On-Trail Systems
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Wayfinding  
Tools

Wayfinding Entire Systems / On-Trail Systems
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Wayfinding  
Tools

Implementing Regional Wayfinding/ 
Regional Trail Branding and Co-Branding
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Wayfinding  
Tools

The Carolina Thread Trail & Co-branding
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Signing a Path
»
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Signing  
a Path

Steps to Implementing Greenway Wayfinding

DESIGN OF  
WAYFINDING

INSTALLATION OF  
WAYFINDING

Inventory 
Existing 
Signage

Stakeholder
Input

Stakeholder
Input

Stakeholder
Input

Develop Brand 
and/or 

Concepts

Initial Sign 
Placement

Cost EstimatesFinalize

Bid out to Sign 
Manufacturers

Develop Full 
Sign Placement 

Plan + Sign 
Schedule

Pre-Installation
• Shop drawings
• Proofs
• Permitting + Approvals
• Flagging exact locations

• Post-inspections
Award 

Winning Bid
Installation
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Signing  
a Path

Developing Concepts and/or Branding
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39 »

SHEET 1DESIGN CONCEPT: ALUMINUM FOLK ARTSINGING RIVER TRAIL 
Wayfinding Concept Design

1’

2’

3’

4’

5’

6’

7’

8’

9’

10’

11’

PARTNER
LOGO

PARTNER
LOGO

£431

£72

£31

£231

¥65

¥565

Wheeler Lake

Tennessee River

Mooresville

Priceville

Triana

Redstone
Arsenal

HUNTSVILLE

MADISON

DECATUR

ATHENS

US Space
& Rocket
Center

Wheeler National
Wildlife Refuge

Huntsville
International

Airport

Lorem ipsum dolor sit amet, consectetuer adipiscing 
elit, sed diam nonummy nibh euismod tincidunt ut 
laoreet dolore magna aliquam erat volutpat. Ut wisi enim 
ad minim veniam, quis nostrud exerci tation consequat. 
Duis autem vel eum iriure dolor in hendrerit in vulputate 
velit esse molestie consequat.

Lorem ipsum dolor sit amet, cons ectetuer adipiscing 
elit, sed diam nonummy nibh euismod tincidunt ut 
laoreet dolore magna aliquam erat volutpat. Ut wisi enim 
ad minim veniam, quis nostrud exerci.

Lorem ipsum dolor sit amet, cons ectetuer adipiscing 
elit, sed diam nonummy nibh euismod tincidunt ut 
laoreet dolore magna aliquam erat volutpat. Ut wisi enim 
ad minim veniam, quis nostrud exerci tation ullamcorper 
suscipit lobortis nisl ut aliquip ex ea commodo 
consequat.tis nisl ut aliquip ex ea commodo consequat.

Lorem ipsum dolor sit amet, consectetuer adipiscing 
elit, sed diam nonummy nibh euismod tincidunt ut 
laoreet dolore magna aliquam erat volutpat. 

Lorem ipsum dolor sit 
amet, consectetuer 
adipiscing elit, sed diam 
nonummy nibh euismod 
tincidunt ut laoreet 
dolore magna aliquam 
erat volutpat. Ut 

b
il

l
 s

im
s
 t

R
A
il

bill sims 
tRAil

bill 
sims tRAil

GATEWAY SIGN GATEWAY SIGN
(ALTERNATE)

KIOSK

ABOVE

SIDE ELEVATION

FRONT ELEVATION SIDE ELEVATION

FRONT ELEVATION

REFERENCE IMAGES

SIDE ELEVATIONFRONT ELEVATION

3D printed or 
HDU panel

Perforated 
aluminum or 
steel panel, or 
3D printed 
perforated 
panel

Stained cypress 
wood post

Colored HDU 
panel with 
customizeable 
etched graphic 
(local art or other), 
or 3D printed 
material

*Artwork to be 
supplied by client. 
Current art used 
is for concept 
purposes

Metal 
letters or 
3D printed 
material

Etched and 
painted steel or 
3D panel 
destination icons 
with QR codes 
mounted to base, 
QR intended to 
be replaceable

Perforated 
aluminum or 
steel panel 
wrapped 
around HDU 
panel or 3D 
printed 
material 

Perforated 
aluminum or 
steel panel or 
3D printed 
material 

Metal 
medallion 
or 3D 
printed 
material

HDU panel with 
customizeable etched 
graphic (local art or 
other), mounted 
metal letters and logo 
or 3D printed material

Black post brackets 
mounted to flush 
concrete slab

Black post 
brackets 
mounted to flush 
concrete slab

Stained 
cypress 
wood post

Black 
timber bolt

Metal map panel

Stained 
cypress 
wood base

Black 
timber bolt

Black post 
brackets 
mounted to flush 
concrete slab

SiNgiNg RivER TRAil WAyFiNDiNg CONCEPTS » WAYFINDING FAMILY FINAL CONCEPT » 40

SHEET 2DESIGN CONCEPT: ALUMINUM FOLK ARTSINGING RIVER TRAIL 
Wayfinding Concept Design

1’

2’

3’

4’

5’

6’

7’

8’

9’

10’

11’

B
IL

L 
SI

M
S 

TR
A

IL

SINGING 
RIVER TRAIL

SINGING 
RIVER TRAIL

12
MILE

ACCESS (300 FEET) STREET NAME

5 MI

B

Destination One  6

Destination Three   1

Destination Two 2

Destination 1
0.5 MI

Destination 2
1.0 MI

Destination 3
1.5 MI

big nAnce cReek

singing RiveR bluewAY tRAil

big nAnce cReek

singing RiveR bluewAY tRAil

ABOVE

FRONT ELEVATION SIDE ELEVATION

Metal sign 
with printed 
artistic 
pattern

CONFIRMATIONDIRECTIONAL TRAIL MARKER PAVEMENT MARKINGCO-BRANDING

BLUEWAY
(BLUEWAY ACCESS)

BLUEWAY
(STREET/BRIDGE NAME)

Metal pole

REFERENCE IMAGES

Mounted etched 
steel destination 
icons with QR 
code

Pavement marking 
with mile marker

Metal sign with 
printed artistic 
pattern

Etched and painted 
steel or 3D panel 
destination icons 
with QR codes 
mounted to pole, 
QR intended to be 
replaceable Perforated 

aluminum or steel 
panel or 3D 
printed perforated 
panel

Printed metal 
plate mounted 
to panel

Black post 
brackets mounted 
to concrete slab

Stained 
cypress 
wood post

Metal 
medallion 
or 3D 
printed 
material

Signing  
a Path

Developing Concepts and/or Branding
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Signing  
a Path

Define Destinations
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Signing  
a Path

Placement Plan

Arthur St

Beverly St

Queen St

Neebing River

LAKEHEAD
UNIVERSITY

THE
SOVEREIGN

ROOM

CONFEDERATION
COLLEGE

THUNDER BAY
ART GALLERY

VALHALLA INN

CYCLING JOURNEY
Planned vs. Actual

Parkway Dr

Riverview Dr

Fo
rd

 S
t N

W
in

ni
pe

g 
Av

e

Co
ur

t S
t

LEGEND

SIGN KEY

Planned Route

Decision Turn

Actual Route

Confirmation Kiosk
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Signing  
a Path

Placement Plan and Schedule
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Signing  
a Path

Design Intent Drawings vs.  
Full Construction Drawings
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Wayfinding 
Standards

»
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» MUTCD section
2D.50 Community
Wayfinding allows
custom colors
and enhancement
markers (logos)

Standards Flexibility

MUTCD section 2D.50 
Community Wayfinding allows 
custom colors and enhancement
markers (logos)

Standards Flexibility

MUTCD section 2D.50 
Community Wayfinding allows 
custom colors and enhancement
markers (logos)

When to Follow MUTCD When Following Isn't Needed

• In DOT right-of-way
• Federal DOT funding is 
involved

• Not in DOT ROW
• Non-federally funded

Wayfinding 
Standards

MUTCD Standards (Manual on Uniform Traffic Control Devices)
Flexibility
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Restricted Allowed









Wayfinding 
Standards

MUTCD Standards - Color

Where to State With Wayfinding   |   Alta   



Destination

3Destination

5Destination

Wayfinding 
Standards

MUTCD Standards - Sign Layout

Standard color

Standard Icon

Three destinations

Rectangular shape

Standard arrow shape 
and placement
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Wayfinding 
Standards

Non-MUTCD Signage

Custom shape
Custom logo

Color option

Distance in minutes

Local identifiers
Color coding

Where to State With Wayfinding   |   Alta   



Wayfinding 
Examples

»
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Thunder Bay, 
Ontario

0.5

1.0

1.5

2.0

2.5

3.0

DOWNTOWN
SOUTH

DOWNTOWN
SOUTH

Supplemental Directional or 
Regulatory Information

LEGEND

LEGEND

Supplemental Directional or 
Regulatory Information

Inset: Greater Thunder Bay

Inset: Greater Thunder Bay

Kiosk text panel to 
include directory and 
other local information

Maps on vertical 
panels shall be 
placed between 
1800mm–900mm 
from ground, typ.

“i” Medallion a�xed 
to sign face

Interpretive panel 
for side of wooden 
post shown above 
at 1:6 scale 

Words of welcome 
printed (semi-opaque 
stained or charred 
wood e�ect) on side 
of post

Original Sleeping 
Giant artwork 
printed on sign face

Metal sign 
panel and base

Interpretive info
printed on side 
of sign

Words of welcome 
printed (tone-on-tone 
e�ect) on side of sign

Pattern: Soft Curves

Materials: Stone, Wood, Painted Metal

Colour Palette Inspiration:
Warm earth, blue skies, rivers, streams and mountains

Map Kiosk Sides Simplified Kiosk Side

SHEET 1

Enhanced Navigational Elements • Off Street Signage

Contemporary ArtisanTHUNDER BAY WAYFINDING
 Conceptual Design 10.22.2018

0.5

1.0

1.5

2.0

2.5

3.0

McVICAR
CREEK
TRAIL

DOWNTOWN
NORTH

Destination One

Destination Two

Destination Three

McVICAR
CREEK TRAIL

Destination One

Destination Two

Destination
Three 3.5km

1.0km

0.5kmDestination One

Destination Three

Destination One

Trail Marker (alt / small)Ped Directional Pedestrian
Confirmation

Pedestrian
Turn

Pavement Marking

SHEET 2Contemporary ArtisanTHUNDER BAY WAYFINDING
 Conceptual Design 10.22.2018

Enhanced Navigational Elements • Off Street Signage

Wayfinding 
Examples

Thunder Bay Wayfinding
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SIGNING THE THREAD TRAIL



AMBITIOUS GOALS  

• 15 counties in North and South Carolina

• 88 municipalities  

• 400 miles of trail as of 2023

• 100 miles of blueways

• Grow awareness of CTT name 

• Improve user experience and access

• Make the Thread Trail a premiere outdoor recreation 
destination within the greater Charlotte region 



CTT FOOTPRINT



AMBITIOUS GOALS WITH A NONPROFIT 
BUDGET 



WHAT WE STARTED WITH 



MAJOR CHANGES TO MASTER PLAN

• Year to year scope 

• Timing with community partners 
• i.e. new trails being built later/ projects pushed back

• Budget 

• Scope 
• Kayak launches, blueways, crosswalks, assurance marker placement



• What information to include
• Limit trail system display

• Points of interest 

• Roads

• Conserved lands

KEEP IT SIMPLE1

2



• Same color scheme on CTT flags

• Assurance markers on greenways
• Placement plans 

• Blazes on natural surface trails 
• Logistical challenges 

• Trailheads only in parking locations

• Information on signage

REPETITION AND PATTERNS



ENCOURAGING EXPLORATION



WHERE WE ARE 




